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| have filed a set of six compliance reports with the United
States District Court for the District of Columbia as Monitor of
the National Mortgage Settlement (NMS or Settlement). This
document summarizes these reports, which detail my review of
each servicer's performance on the Settlement'’s servicing reforms.
This report includes:

* An overview of the process through which my colleagues and | have reviewed the

servicers' performances on the Settlement's servicing reforms;

* An update on the one servicer's implementation of corrective action plans and related

borrower remediation, first mentioned in prior reports

* Summaries of each servicer's compliance for the first and second calendar quarters of 2015.

Seven servicers are now subject to the National Mortgage Settlement. This is my sixth report
on the original servicers: Bank of America, Chase, Citi, Wells Fargo and the ResCap Parties,
whose servicing assets were sold to Ocwen and Ditech (formerly Green Tree), as explained
below. This is the first report to include SunTrust's compliance. SunTrust entered into a
separate consent judgment in September 2014 requiring the company to provide

$500 million in consumer relief and comply with the NMS servicing standards.

This report does not include an update on Ocwen's compliance. My team is still reviewing
Ocwen's compliance testing results for the first half of 2015. | will report my findings to the

Court and to the public as soon as | am confident they are complete.

My review of Bank of America, Chase, Citi, Ditech, SunTrust and Wells Fargo did not uncover
any failed metrics in the first half of 2015.

Sincerely,

Py

Joseph A. Smith, Jr.
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Introduction

As required by the National Mortgage Settlement (Settlement or NMS), | filed compliance reports
with the United States District Court for the District of Columbia (the Court) for each servicer that
is a party to the Settlement. The servicers include four of the original parties - Bank of America,

N.A. (Bank of America), JP Morgan Chase Bank, N.A. (Chase), CitiMortgage, Inc. (Citi) and Wells
Fargo & Company (Wells Fargo). Essentially all of the servicing assets of the fifth original servicer
party, the ResCap Parties, were sold to and divided between Ocwen Financial Corporation (Ocwen)
and Green Tree Servicing, LLC (Green Tree), pursuant to a February 5, 2013, bankruptcy court order.
Accordingly, Ocwen and Green Tree, now Ditech Financial LLC (Ditech), are now subject to the NMS

for the portions of their portfolios acquired from the ResCap Parties estate.!

In September 2014, the United States District Court for the District of Columbia entered a new
consent judgment reflecting the agreement reached among SunTrust Mortgage, Inc. (SunTrust), the

Consumer Financial Protection Bureau (CFPB), 49 states and the District of Columbia.

The reports | filed provide the results of my testing on compliance with the NMS servicing standards
during the first and second quarters 2015. They are the sixth set of reports on the original four
servicers, the fourth report on Ditech, and the first report on SunTrust. Copies of all the reports filed
with the Court are available on my website, mortgageoversight.com.

"The Court separately entered a consent judgment between Ocwen and government parties on February 26, 2014, as part of the NMS,

thereby subjecting Ocwen'’s entire portfolio to the Settlement’s requirements. Accordingly, beginning the third quarter of 2014, Ocwen's
entire portfolio is subject to the Settlement's requirements
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Oversight Process

As Monitor, | evaluate the servicers using the

29 original metrics, or tests, enumerated in the
Settlement and four additional metrics | negotiated
with the servicers and the Monitoring Committee.
These metrics determine whether the servicers
adhered to the 304 servicing standards, or rules,
outlined in the NMS. The Monitoring Committee
comprises representatives from 15 states, the
United States Department of Housing and Urban
Development and the United States Department of
Justice.

| continue to work closely with a team of professional firms to oversee
the servicers' compliance with the servicing standards. For more
information about these professional firms and their roles in the
monitoring process, please see my previous reports.

The servicers each follow work plans that | approved and to which

the Monitoring Committee did not object. In these work plans,

an internal review group (IRG) determines whether the servicers’
activities comply with the Settlement terms. More information

on the IRGs and work plans can be found in my previous reports.

I then work with my professionals to review the work of each servicer's
IRG. | determine if the IRG's work is satisfactory and report my findings
to the Court and the public.
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MONITOR’S ROLE: Office of
Mortgage Settlement

lesting a Metric

The Internal Review Groups tested, and my professional firms retested, the servicers'
performance on each metric. The graphic below illustrates the process by which the
metrics for each servicer were tested.

Oversight

IRG requests any additional If SPF results differ from IRG results, SPF follows up with IRG and requests any additional
information from the servicer. information. IRG adjusts test results, if necessary.

Step One Step Two Step Three Step Four

IRG submits Compliance Review Retesting by
Report to the Monitor SPF, PPF and Monitor report on metrics to the
D.C. District Court

Servicer implements Testing by IRG
servicing standards

P T N ) N

SPF selects subsamples and

Each metric tests the compliance IRG team tests samples of loan

with particular servicing from a population related to sp reviews work papers of IRG. PPF
standards. The Monitor and metrics. The IRG generally uses and Monitor oversee this process.
servicers negotiated a schedule sampling methodology based o

for when to test the 33 metrics. 95% confidence level, 5% esti

error rate and 2% margin of err.

IRG reviews each loan to deter
whether the loan passes or fails ;
metric test questions. NE ) <
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FAILS:

What’s Next?

The NMS defines a failed metric as a potential violation and gives the servicer a chance to
fix the root causes of its failure. For more information on what happens when a servicer

fails a metric, see the graphic below. | also included information on metric fails and
corrective action plans (CAPs) in my previous reports.

Potential
Violation

Servicer reports potential
violation to the Monitoring
Committee within 15 days of

the quarterly report

Corrective
Action Plan

Servicer implements
Corrective Action Plan
(CAP) to address root

causes of fail

Borrower
Remediation

If potential violation is
widespread, servicer
remediates all
borrowers experiencing
material harm

Retesting Penalties

Testing recommences
by IRG and Monitor's
team beginning the quarter
after the CAP is completed
by servicer

Penalties can follow
if the servicer fails
the same metric in
either of the next two
quarters after the CAP
is completed

P N

Penalties include:

A court order to stop specific behavior.

Up to $1 million civil penalty

Up to $5 million fine for failing particula
metrics multiple times
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This report covers the first and second quarters 2015. During these periods, _
Introduction

my professionals and | tested each of the servicers on up to 33 metrics.

- . N . . . (o} ight
I allowed SunTrust to begin its compliance testing in phases as the bank implemented the servicing standards. My professionals tested ‘:‘féis
SunTrust on nine metrics in the first quarter and thirteen in the second quarter 2015. For the third quarter 2015 and after, SunTrust will
be subject to testing on all metrics. Bank of
America
The work to test the servicers in the first and second quarters 2015 involved 254 professionals, including my primary professional firms,
secondary professional firms and other professionals who dedicated approximately 78,975 hours over a six-month period. Chase
Citi
NMS Test Period ‘ 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10 ‘ 11 ‘ 12 Dietech
letec
Calendar Quarter ‘ Q32012 ‘ Q4 2012 ‘ Q12013 ‘ Q22013 ‘ Q32013 ‘ Q4 2013 ‘ Q12014 ‘ Q22014 ‘ Q32014 ‘ Q4 2014 ‘ Q12015 ‘ Q22015
SunTrust
Wells Fargo
Metric Testing Timeline 0
e owse cm o ora cse cm o vemere, mcocsaenon e

fbtedness (AOD preparation (24

" Singl Point of Contact (SPOC) (5.C)
5 Worktor =0

30 30 30 E 30 El 3 30 £ £ u

TOTALS

See Appendix i for larger version See Appendix ii for larger version
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Bank of America Results

Neither Bank of America’s IRG nor my professionals found evidence of fails in any of the metrics tested

for the first half of 2015.

I EBvR) -

See Appendix iii for larger version
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Chase Results Introduction

Oversight
Process

Neither Chase's IRG nor my professionals found evidence of fails in any of the
metrics tested for the first half of 2015. Bank of

America

Chase

Citi

meﬁmwtmmwmlmmmm
L peric hart below illustrates the results of the IRG's tests. ] i
ietec

SunTrust

BB

Wells Fargo

Conclusion

See Appendix iv for larger version
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Citi Results Introduction

Oversight
Process

Neither Citi's IRG nor my professionals found evidence of fails in any of the metrics
tested for the first half of 2015. Bank of

America

Chase

Citi

Dietech

SunTrust

Wells Fargo

Conclusion

See Appendix v for larger version
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Ditech Results Introduction

Oversight
Neither Ditech’s IRG nor my professionals found evidence of fails in any of the metrics tested for the first half o
of 2015. Bank of
America
By January 1, 2015, Ditech had completed corrective action plans and remediation of all previous fails except
Chase
Metrics 6, 10 and 19. These three fails have been cured, and the remediation for Metric 10 is complete.
Remediation for Metric 6 is ongoing, and my professionals are in the process of reviewing Ditech's Citi
remediation for Metric 19. More information can be found on the corrective action plans for all of Ditech'’s e
fails in my previous report. -
SunTrust
| will provide an update on Ditech’s remediation efforts for Metrics 6 and 19 in my next report.
Wells Fargo
Ditech . ‘L_w‘;j:i:_;;‘wj Conclusion
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See Appendix vi for larger version
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SunTrust Results Introduction

Oversight
Process

Neither SunTrust's IRG nor my professionals found evidence of fails in any of the metrics tested for the first
half Of 2015 Bank of

America

Chase

Citi

Dietech

SunTrust

Wells Fargo

Conclusion

See Appendix vii for larger version
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Wells Fargo Results

Neither Wells Fargo's IRG nor my professionals found evidence of fails in any of the metrics tested for the

first half of 2015.

mmmmmmm USLLP tested the IRG's work on
metrics during ummmmmwmmwm wmy.

See Appendix viii for larger version
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COHCluSiOn Introduction

Oversight
As of the end of the third quarter 2015, the obligations of Bank of America, Chase, Citi, e
Ditech and Wells Fargo under the NMS sunset. The servicers are still required to follow Bank of
America

similar rules under CFPB review, but the reviews | conduct will conclude after | report
on my findings through that time, as the Settlement prescribes. | will report additional Chase

thoughts and findings on the Settlement’s work in the future.

Citi
Dietech
SunTrust
Wells Fargo
Conclusion
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Metric lesting Timeline

The Internal Review Groups tested, and my professional firms retested, the servicers on the servicing standards associated with the metrics.
The graphic below illustrates the time periods in which the metrics for each servicer were tested.

Office of

Mortgage Settlement

Oversight

TEST PERIOD 11 (January 1, 2015 - March 31, 2015) TEST PERIOD 12 (April 1, 2015 - June 30, 2015)

METRIC NO. TITLE/DESCRIPTION

1 Foreclosure sale in error (1.A) o ® L o [ ] ® o L]
2 Incorrect modification denial (1.B) ° ° ° ° ° ° ° °
3 Affidavit of Indebtedness (AOI) preparation (2.A) (] (] [ ° [ ® ° )
4 Proof of Claim (POC) (2.B) [ ® ° ° ° ° ° °
5 Motion for Relief from Stay (MRS) affidavits (2.C) (] (] [ ° ® ® ° )
6 Pre-foreclosure initiation (3.A) ° ° ° ° ° ° ° °
7 Pre-foreclosure initiation notifications (3.B) o (] o o [ [] ° [
8 Fee adherence to guidance (4.A) () ) ) ) ) ) ) )
9 Adherence to customer payment processing (4.B) [ ® () ° ® () ° °
10 Reconciliation of certain waived fees (4.C) [ ® ° ® ° ° ° °
n Late fees adherence to guidance (4.D) () ) ) ° ) ) ) )
12 Third-party vendor management (5.A) ) ) ) ° ) ) ° )
13 Customer portal (5.B) () ) ) ° ) ) ) )
14 Single Point of Contact (SPOC) (5.C) ° ° ° ° ° ° ° °
15 Workforce management (5.D)* °

16 Affidavit of Indebtedness (AOI) integrity (5.E)* ) °

17 Account status activity (5.F)* °

18 Complaint response timeliness (6.A) (] (] ° ® ® ° ° °
19 Loan modification document collection timeline compliance (6.B.i) ° o o (] (] [ ° (]
20 Loan modification decision/notification timeline compliance (6.B.ii) (] (] ® L] (] (] o (]
21 Loan modification appeal timeline compliance (6.B.iii) () ) ) ) ) ) ) )
22 Short sale decision timeline compliance (6.B.iv) ) [ () ° ° ° ) °
23 Short sale document collection timeline compliance (6.B.v) (] (] [ ° [ ® ° )
24 Charge of application fees for loss mitigation (6.B.vi) (] (] L] L] (] [ ] L] (]
25 Short sale inclusion notice for deficiency (6.B.vii.a) L4 L4 L4 L L L ° °
26 Dual track referred to foreclosure (6.B.viii.a) L4 L4 L4 L4 L4 ° ° °
27 Dual track failure to postpone foreclosure (6.B.viii.b) o o L4 ° ® ® L ®
28 Force-placed insurance timeliness of notices (6.C.i) ° ° ° ® ° ° L o
29 Force-placed insurance termination (6.C.ii) o o L4 L4 o o o L]
30 Loan Modification Process (7.A) ° ° ° ° ° ° ° °
31 Loan Modification Denial Notice Disclosure (7.B) L4 L4 L4 L4 ° ° ° L
32 SPOC Implementation and Effectiveness (7.C) ° ° ® o ° o ° °
33 Billing Statement Accuracy (7.D) L (] L] (] (] [ ° ®

3 30 o 3 ] 3 33 30 30

*Policy and procedure metric that is tested once a year.
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Office of

Metrz.c Yéstz.ng Bmell.ne The Internal Review Groups tested, and my professional firms retested, the servicer on the servicing standards associated with the metrics. Mortgage Settlement

The graphic below illustrates the time periods in which the metrics for the servicer were tested. Oversight

(January 1, 2015 - March 31, 2015) (April 1,2014 - June 30, 2015) (July 1, 2015 - September 30, 2015)
METRIC NO. TITLE/DESCRIPTION SunTrust
1 Foreclosure sale in error (1.A) L
2 Incorrect modification denial (1.B) o
3 Affidavit of Indebtedness (AOI) preparation (2.A) [ ] L
4 Proof of Claim (POC) (2.B) [
5 Motion for Relief from Stay (MRS) affidavits (2.C) o L
6 Pre-foreclosure initiation (3.A) ©
7 Pre-foreclosure initiation notifications (3.B) o
8 Fee adherence to guidance (4.A) °
9 Adherence to customer payment processing (4.B) o L] L
10 Reconciliation of certain waived fees (4.C) °
n Late fees adherence to guidance (4.D) ®
12 Third-party vendor management (5.A) ©
13 Customer portal (5.B) ®
14 Single Point of Contact (SPOC) (5.C) ° o
15 Workforce management (5.D)* o
16 Affidavit of Indebtedness (AOIl) integrity (5.E)* L
17 Account status activity (5.F)* °
18 Complaint response timeliness (6.A) [ ] ) °
19 Loan modification document collection timeline compliance (6.B.i) [ °
20 Loan modification decision/notification timeline compliance (6.B.ii) [ ] °
21 Loan modification appeal timeline compliance (6.B.iii) ) L
22 Short sale decision timeline compliance (6.B.iv) (]
23 Short sale document collection timeline compliance (6.B.v) L
24 Charge of application fees for loss mitigation (6.B.vi) [ ) [
25 Short sale inclusion notice for deficiency (6.B.vii.a) °
26 Dual track referred to foreclosure (6.B.viii.a) o
27 Dual track failure to postpone foreclosure (6.B.viii.b) L
28 Force-placed insurance timeliness of notices (6.C.i) (]
29 Force-placed insurance termination (6.C.ii) L
30 Loan Modification Process (7.A) °
31 Loan Modification Denial Notice Disclosure (7.B) )
32 SPOC Implementation and Effectiveness (7.C) o
33 Billing Statement Accuracy (7.D) L
Disclosure of Personally Identifiablte Information in POC (2.D) °

S I O

*Policy and procedure metric that is tested once a year.
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SCORECARD: Office of

Mortgage Settlement

Bdnk OfA merZ.Cd Oversight

The Monitor's Secondary Professional Firm (SPF) assigned to Bank of America, Crowe Chizek LLP, tested the IRG's work on
30 metrics during test period 11 and 31 metrics during test period 12. The chart below illustrates the results of the IRG's tests.

METRIC TEST THRESHOLD RESULT (ERROR METRIC TEST THRESHOLD RESULT (ERROR
AIETRIC NAME NUMBER  PERIOD  ERRORRATE  RATEIFFAILED) [Iibibhantiiaiis NUMBER  PERIOD ERRORRATE  RATE IF FAILED)
o 1 1.00% Pass. o il 500% Pass
(1A). : 18 (6.A) - - -
HELR) 12 1.00% Pass B8R 12 5.00% Pass
B n 5.00% Pass Loan -ation document : n 5.00% Pass
t - 3 2(1B ann ' ion documen 19 (6.B.
Incorrect modification denial Q.8) = = e collection timeline compliance (6B.) = — —
5 Pass SOrE R .00%
at e 2 500% Pass e 2 1000% Poss
e o 1 5.00% Pass Loan modification il 10.00% Pass
Proof of (POC) 4(28 b 21(6.8.
ool ok G (ROC) @ 12 5.00% Pass appeal timeline compliance i 12 10.00% Pass
: mn 5.00% Pass: ! n 10.00% Pass
=G0 12 500% Tass eline compliance 2ieBm 2 10.00% Pass
I S i " 5.00% Pass Short Sale document n 5.00% Pass
e 3A e 23(6.8;
Exe-foracicsire initiation el 2 5.00% Pass collection timeline compliance ©80 12 5.00% Pass
7G38) L S o : 2468 3 o i
12 500% Pass. S | 2 1.00% Pass
S i 500% Pass Short Sale inclusion notice - 1 500% Pass
e to. 8 (4. O L8 S C ot 25 (6.Bwil
Fenadiisrence to guldance i 12 5.00% Pass for deficiency TR 12 5.00% Pass
I 1 500% Pass =y — ' 500% Pass
3 _ : e 12 500% Pass closure i : 500% Pass
Reconciliation of certain 1040 2 == PSS Dual track failure to SRR 1 5.00% Pass
waived fees ' 12 5.00% Pass postpone foreclosure o 12 5.00% Pass
11(40) L 590% s ¢ ' 28(6Ci) .5’9%' Pm
12 500% Pass. timeliness of notices 2 500% Pass
T il N/A Pass Force-placed insurance - n 5.00% Pass
. 12 GA hiiai b s R L L) 29 (6.C.
Fhirdpanty vendermansgenent i 12 N/A Pass termination st 2 5.00% Pass
o n N/A Pass: o n 500% Pass
13(5.8) % N/A Toss 30(7.A) = 500% Pass
. N ——e n 5.00% Pass Loan modification denial n 5.00% Pass
Singla Point of Contact (SPOC) Ra 12 5.00% Pass notice disclosure 7o 12 5.00% Pass
o n N/A X I — n 5.00% ‘Pass
15(5.D) ** : - Evil e Ll
| s i 2 NA x e 2 500% Poss
Mﬁdavltoflndehtadness 1 N/A X = - § S ) 1 5.00% Pass
-ArICavis or e L 16 (5.6 ] 7 ; 33(7D
(AOL) integrity &R 12 N/A Pass Billbag ststernent accuticy fiH 12 5.00% Pass
o 1 5
GH e
12 N/A X ! *Test question 4 only. **Policy and procedure metric that is tested once a year. ***Test Question 1 only.

N/A: Threshold error rate not applicable. X: Metric was not tested in that specific test period.
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SCORECARD: Office of

Mortgage Settlement

dese Oversight

The Monitor's Secondary Professional Firm (SPF) assigned to Chase, Grant Thornton LLP, tested the IRG's work on 30 metrics
during test period 11 and 33 metrics during test period 12. The chart below illustrates the results of the IRG's tests.

METRIC TEST THRESHOLD RESULT (ERROR METRIC TEST THRESHOLD RESULT (ERROR
AIETRIC NAME NUMBER  PERIOD  ERRORRATE  RATEIFFAILED) [Iibibhantiiaiis NUMBER  PERIOD ERRORRATE  RATE IF FAILED)
o il 1.00% Pass: - n 500% Pass
(1LA) 18 (6.A) . - =
HELR) 12 1.00% Pass B8R 12 5.00% Pass
. o n 5.00% P n 5.00% P
Incorrect modification denial 2018) 2 Loan madification document: 19 (68 =
12 Pass 12 5.00% Pass
s i Pass m 10.00% Pass
32, Ml 20 (6B
i 2 Pass onti 3 i 2 1000% e
3 o n 5.00% Pass [_gan mﬂiﬂcaﬁoﬂ il 10.00% Pass
Proof of (POC) 4(28B 21(6.B.
ool ok G (ROC) @ 12 5.00% Pass ‘appeal timeline compliance &R 12 10.00% Pass
n 5.00% Pass: o n 10.00% Pass
5(2€) % 5.00% Bass 2 (6.8.v) =y 500% Pass
. T n 5.00% Pass n 5.00% Pass
: ure initiatios 3A 23 (6.8:
Pre-foreclosure initiation 6(3.A) = — — (685 12 5.00% Pass
- n 5.00% Pass R T 1.00% Pass
PR Pass A R 1.00%
R 7 500% Pass g 2 100% Pass
S S = il 5.00% Pass Short Sale inclusion notice: - 1 5.00% Pass
e to 8 (4. e e 25 (6.Buil,
Repadherecs toeuldaice i 12 5.00% Pass for deficiency SR 12 5.00% Pass
S @4B) il 5.00% Pass: 26 (6.8iia) ' 5,00% Pass
‘Reconciliation of certain B n 5.00% Pass Dual track failure to 27 (6 Byiib) n 5.00% Pass
waived fees ' 12 5.00% Pass postpone foreclosure o 12 5.00% Pass
- n 5.00% Pass e T s - n 500% ‘Pass
Dy Pass et .00%
= 2 500% Poss i 2 500% =
A n N/A Pass 'Fnrcaaplmd lrlsurarlce - n 500% Pass
. : 12 (5.A 29(6.C.
Fhidparyvaader sansgemant S 12 N/A Pass termination Mish 12 5.00% Pass
- n N/A Pass: . n 500% Pass
BEY) = WA s 30(74) = o E
T " 5.00% Pass Loan modification denial n 5.00% Pass
| ~ontact (SPOC)* 14 (5.C 31(7B
Single Point of Contact (SPOC) Ra 12 5.00% Pass notice disclosure 2 12 500% Pass
o n N/A X i ior — n 500% ‘Pass
i X e .00%
_ : ' i 12 N/A Pass. a ) 2 500% Pass
.Mﬁdavltoflndehtadness il N/A X eSS n 5.00% Pass
: ; 16 (5.6 ** : . . : 33(7D
(AOI) integrity &R 12 N/A Pass Billbag ststernent accuticy fiH 12 5.00% Pass
o il 5
1R b |
12 N/A Pass *Test question 4 only. **Policy and procedure metric that is tested once a year. ***Test Question 1 only.

N/A: Threshold error rate not applicable. X: Metric was not tested in that specific test period.
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SCORECARD: Office of

Mortgage Settlement

Czotzo Oversight

The Monitor's Secondary Professional Firm (SPF) assigned to Citi, BKD, LLP, tested the IRG's work on 30 metrics
during test period 11 and 30 metrics during test period 12. The chart below illustrates the results of the IRG's tests.

METRIC TEST THRESHOLD RESULT (ERROR METRIC TEST THRESHOLD RESULT (ERROR
AIETRIC NAME NUMBER  PERIOD  ERRORRATE  RATEIFFAILED) [iubentianis NUMBER  PERIOD ERRORRATE  RATE IF FAILED)
o il 1.00% Pass: - n 500% Pass
(LA, 18 (6.A) . . =
HELR) 12 1.00% Pass B8R 12 5.00% Pass
. S n 5.00% P n 5.00% P
Incorrect modification denial 208 = \oknmaditication dociment 19 (68 s
12 ] Pass collect 12 5.00% Pass
s i Pass m 10.00% Pass
32, Ml 20 (6B
i 2 Pass 3 i 2 1000% e
e o 1 5.00% Pass Loan modification il 10.00% Pass
Proof of (POC) 4(28B e 21 (6.8
ol o CRIn(POC) e 12 500% Pass appeal timeline compliance i 2 10.00% Pass
mn 5.00% Pass: o n 10.00% Pass
520 = = - 2681 7 ol E
. T n 5.00% Pass n 5.00% Pass
: ure initiatiot 3A 23(6.8;
Pre-foreclosure initiation 6(3.A) = — — (685 12 5.00% Pass
- n 5.00% Pass R T 1.00% Pass
T SE AR
R 2 500% Pass g 2 100% Pass
S S = il 5.00% Pass Short Sale inclusion notice: - 1 5.00% Pass
e to 8 (. IO g o ! 25 (6.Bwil
Fenadiisrence to guldance i 12 5.00% Pass for deficiency TR 12 5.00% Pass
9(48) m 5.00% Pass al track 26(6.Byil2) 1 500% Pass
‘Reconciliation of certain B n 5.00% Pass Dual track failure to 27 (6 Byiib) n 5.00% Pass
waived fees ' 12 5.00% Pass postpone foreclosure o 12 5.00% Pass
- il 500% Pass e acadinenia - 500% ‘Pass
11 4;9 fir e -28" &c‘ i Sechoory
= % 500% Poss | e 2 500% Pass
TR i N/A Pass Force-placed insurance - i 5.00% Pass
g . 12 (5.A S e e e e ey 29(6C.
Fhidparyvaader sansgemant S 12 N/A Pass termination i 12 5.00% Pass
- n N/A Pass: . n 500% Pass
BGB) = s e i 2 500% Pass
. N ——e n 5.00% Pass Loan modification denial n 5.00% Pass
Single Point of Contact (SPOC) Ra 12 5.00% Pass notice disclosure e 12 5.00% Pass
o il N/A X 7 o n 500% ‘Pass
S S 100%
| anageme & 2 N/A X e 2 500% Pass
Mﬁdavltnflndehtadness 1 N/A X = - e 1 5.00% Pass
AriCavis UL IHELioUTIes 16 (5.6) ** 3 : : ; 33(7D
(AOL) integrity &R 12 N/A X Billbag ststernent accuticy fiH 12 5.00% Pass
. 1 /A X
LG 12 N/A %

*Test question 4 only. **Policy and procedure metric that is tested once a year. ***Test Question 1 only.
N/A: Threshold error rate not applicable. X: Metric was not tested in that specific test period.

Appendix U




SCORECARD: Office of

Mortgage Settlement

DZ. tec b Oversight

The Monitor's Secondary Professional Firm (SPF) assigned to Ditech, Baker Tilly Virchow Krause, LLP, tested the IRG’s work on
30 metrics during test period 11 and 30 metrics during test period 12. The chart below illustrates the results of the IRG's tests.

METRIC TEST THRESHOLD RESULT (ERROR METRIC TEST THRESHOLD RESULT (ERROR
AIETRIC NAME NUMBER  PERIOD  ERRORRATE  RATEIFFAILED) [iubentianis NUMBER  PERIOD ERRORRATE  RATE IF FAILED)
o il 1.00% Pass: - n 500% Pass
(1LA) 18 (6.A) . . =
HELR) 12 1.00% Pass B8R 12 5.00% Pass
. B n 5.00% P n 5.00% P
Incorrect modification denial 208 = \oknmaditication dociment 19 (68 s
12 ] Pass collect 12 5.00% Pass
s i Pass m 10.00% Pass
32, Ml 20 (6B
i 2 Pass 3 i 2 1000% e
e o 1 5.00% Pass Loan modification il 10.00% Pass
Proof of (POC) 4(28 e 21 (6.8
ol o CRIn(POC) e 12 500% Pass appeal timeline compliance i 2 10.00% Pass
mn 5.00% Pass: o n 10.00% Pass
520 = o - 2681 7 ol E
. T n 5.00% Pass n 5.00% Pass
: ure initiatiot 3A 23(6.8;
Pre-foreclosure initiation 6(3.A) = — — (685 12 5.00% Pass
- n 5.00% Pass R T 1.00% Pass
T SE AR
R 2 500% Pass g 2 100% Pass
S S = il 5.00% Pass Short Sale inclusion notice: - 1 5.00% Pass
e to. 8 (. iy oa S Eonne 25 (6.Bwil
Fenadiisrence to guldance i 12 5.00% Pass for deficiency TR 12 5.00% Pass
) il 500% Pass al track ; 26 (6.8iia) 1 5,00% Pass
‘Reconciliation of certain B n 5.00% Pass Dual track failure to 27 (6 Byiib) n 5.00% Pass
waived fees ' 12 5.00% Pass postpone foreclosure o 12 5.00% Pass
- n 500% Pass orce-placed insira o 500% Pass
= % 500% Poss | e 2 500% Pass
TR i N/A Pass Force-placed insurance - i 5.00% Pass
g . 12 (5.A S e e e e ey 29(6C.
Fhidparyvaader sansgemant S 12 N/A Pass termination i 12 5.00% Pass
- n N/A Pass: . n 500% Pass
BGB) = s e i 2 500% Pass
. N ——e n 5.00% Pass Loan modification denial n 5.00% Pass
Single Point of Contact (SPOC) Ra 12 5.00% Pass notice disclosure e 12 5.00% Pass
o il N/A X 7 o n 500% ‘Pass
S S 100%
| anageme & 2 N/A X e 2 500% Pass
Mﬁdavltnflndehtedness 1 N/A X = - e 1 5.00% Pass
AriCavis UL IHELioUTIes 16 (5.6) ** 3 : : ; 33(7D
(AOL) integrity &R 12 N/A X Billbag ststernent accuticy fiH 12 5.00% Pass
. 1 /A X
LG 12 N/A %

*Test question 4 only. **Policy and procedure metric that is tested once a year. ***Test Question 1 only.
N/A: Threshold error rate not applicable. X: Metric was not tested in that specific test period.
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SCORECARD: Office of

Mortgage Settlement

‘Vell,f | Fdrgo Oversight

The Monitor's Secondary Professional Firm (SPF) assigned to Wells Fargo, RSM US LLP, tested the IRG's work on 30
metrics during test period 11 and 30 metrics during test period 12. The chart below illustrates the results of the IRG's tests.

METRIC TEST THRESHOLD RESULT (ERROR METRIC TEST THRESHOLD RESULT (ERROR
AESRIE NAME NUMBER  PERIOD  ERRORRATE  RATEIFFAILED) [iubentianis NUMBER  PERIOD ERRORRATE  RATE IF FAILED)
o 1 1.00% Pass. o 1 500% Pass
{1 ). = ‘{'—_.':- - - -
HELR) 12 1.00% Pass B8R 12 5.00% Pass
B n 5.00% Pass Loan -ation document : n 5.00% Pass
t - 3 2(1B ann ' ion documen 19 (6.B.
Incorrect modification denial Q.8) = = e collection timeline compliance (6B.) = — —
5 Pass SOrE R .00%
at e 2 500% Pass e 2 1000% Poss
e o 1 5.00% Pass Loan modification il 10.00% Pass
Proof of (POC) 4(28B e 21 (6.8
ol o CRIn(POC) e 12 5.00% Pass ‘appeal timeline compliance i 12 10.00% Pass
: mn 5.00% Pass: ! n 10.00% Pass
g 12 5.00% Pass eline compliance S 2 1000% pass
I S i " 5.00% Pass Short Sale document n 5.00% Pass
e 3A Nort IS FORLTENE. | - 23 (6.8
Exe-foracicsire initiation el 2 5.00% Pass collection timeline compliance ©80 12 5.00% Pass
12 500% Pass S | 2 1.00% Pass
S i 500% Pass Short Sale inclusion notice - 1 500% Pass
e to 8 (. O L8 S C ot 25 (6.Buil.
Fenadiisrence to guldance i 12 5.00% Pass for deficiency TR 12 5.00% Pass
I 1 500% Pass =y — ' 500% Pass
3 _ : e 12 500% Pass closure i : 500% Pass
Reeorlc‘iﬁatlon ofcartaln 06O n 5.00% Pass Dualtrackfai!um t'q: 27 (6B b) n 5.00% Pass
waived fees ' 12 5.00% Pass postpone foreclosure o 12 5.00% Pass
n@0) n £00% Pass ! : 28(6C) El i
12 5.00% Pass, 12 5.00% Pass
T il N/A Pass Force-placed insurance - n 5.00% Pass
. 12(5A hiiai b s R L L) 29 (6.C.
Fhirdpanty vendermansgenent i 12 N/A Pass termination Mish 2 5.00% Pass
o n N/A Pass: o n 500% Pass
13(5.8) % N/A Toss 30(7.A) = 500% Pass
. N ——e n 5.00% Pass Loan modification denial n 5.00% Pass
Sirigie Pointaf Contact (SPOC) e 12 5.00% Pass notice disclosure e 12 5.00% Pass
o n N/A X I — n 5.00% ‘Pass
15(5.D) ** : - Evil e Ll
_ 1anagemer (5.0 2 N/A X (7.0) ™y So0% =
Mﬁdavltoflndehtedness 1 N/A X : - ) S ) 1 5.00% Pass
-ArICavis or e L 16 (5.6 ] 7 ; 33(7D
(AOL) integrity &R 12 N/A X Ellingstatenentaccuracy i 12 5.00% Pass
e n N/A X
AR 12 N/A X

*Test question 4 only. **Policy and procedure metric that is tested once a year. ***Test Question 1 only.
N/A: Threshold error rate not applicable. X: Metric was not tested in that specific test period.
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SCORECARD: Office of

Mortgage Settlement

Sun Trust Oversight

The Monitor's Secondary Professional Firm (SPF) assigned to SunTrust, Crowe Chizek, LLP, tested the IRG's work on 9 metrics during
the first quarter of 2015 and 13 metrics during the second quarter of 2015. The chart below illustrates the results of the IRG's tests.

M NUMBER  PEROD  ERRORRATE  RATEIFFAILED [NAbAAS NUMBER  PERIOD ERRORRATE  RATEIFFAILED)
Incorrect modification denial 2018 —09;—?:; ;'2_2: : 19.(6B1) —gg-i%:% ;gg: P:ss
pretr i 000 o 2t _— e
en o — RS e whe -
Pre-foreclosure initiation can o 5 : e R s —n — 8
T [ e 0w
i g;i?; :ﬁg: EZ ' 26 (6.8yi2) 2;2;1; iﬂﬁi -
Reconciliation of certain By ——2B 2RO X Dual track failure to WEBviy —2s S %
waived fees Q22015 5.00% X postpone foreclosure Q22015 5.00% X
e I L T
Single Point of Contact (SPOC)* 14(5.0) —g;—g%liz ;'EE: :: :;‘;:;’c::l:::?:::i:"““” 31(78) —g;—i%:-z ;gg: i
B T

*Test guestion 4 only. **Policy and procedure metric that is tested once a year. ***Test Question 1only.
N/A: Threshold error rate not applicable. X: Metric was not tested in that specific test period.
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