
From the Market

Number of Professional Issues Reported per State

Professional Form
Submission Complaints by Issue

Professional Form 
Submissions by Servicer  

Bank of America 204

Wells 72

Chase 45

Citi 25

Ally 16

Loan Modification 252

Customer Service 148

Foreclosure 122

Documentation 69

Bankruptcy 22

Fees 21

Third Party Provider 9

Military Personnel 7

Force-Placed Insurance 6

Community Blight 5

Tenant Rights 5

Attorneys, caseworkers, counselors and other professionals helping 
consumers with their mortgages provided online feedback from 
mid-May to the end of October regarding the range of issues that 
individuals are experiencing with servicers.
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Most complaints Fewest complaints

Washington
1

California

47

Arizona

5
New Mexico

4

Texas

8

Iowa

4
Illinois

4

Wisconsin

12

Indiana

4

Ohio

4

Kentucky 

3

Tennessee 5

Mississippi

4
Alabama

2

Florida

15

Georgia

8

North Carolina

4

Virginia

9

Maryland 12
District of Columbia 15

New York

42
Pennsylvania

12

Massachusetts 3

New Hampshire 54

Maine

3

Colorado
1

Oregon

36

South Carolina

5

Utah
1

Vermont 1

West 
Virginia

3

Connecticut 18

Missouri

4

Nevada

4

Nebraska
1

New Jersey 1

Hawaii 
1

Minnesota
1

Michigan
1


