From the Market

Attorneys, caseworkers, counselors and other professionals helping
consumers with their mortgages provided online feedback from

Office of
Mortgage Settlement

mid-May to the end of October regarding the range of issues that

individuals are experiencing with servicers. Oversight
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B Loan Modification 252

1 Customer Service 148

Foreclosure 122
Documentation 69
Bankruptcy 22

Fees 21

Third Party Provider 9
Military Personnel 7
Force-Placed Insurance 6
Community Blight 5
Tenant Rights 5

B Bank of America 204
W Wells 72
[1 Chase 45
m Citi 25
Ally 16
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