From the Market

Attorneys, caseworkers, counselors and other professionals helping

consumers with their mortgages provided online feedback from Office Of
mid-May to mid-August regarding the range of issues that individuals Mortgage Settlement
are experiencing with servicers. Oversight

Number of Professional Issues Reported per State

Maine

Washington

Vermont 1
o

New Hampshire 2

/Massachuscus 2

’

d

lowa

lllinois
S ———— Maryland 4

(

iy 2] West
13 D\smctofCo\umb\as
Colorado
1 Kentucky
1
North Carolina
Tennessee 1
South Carolina
Arizona
2 oo
ississippi  Alabama CEEE
M zpp ) 7
>
Most complaints Fewest complaints
Professional Form Professional Form
Submission Complaints by Issue Submissions by Servicer
B Loan Modification 88 B Bank of America 60
\ ‘ [ Foreclosure 53 Il Chase 20

\ W Customer Service 42 m Citi7

M Documentation 27 Ally 3

FeesT W Wells 26

| Military Personnel 5

W Third Party Provider 4 l

Bankruptcy 3

W Tenant Rights 3 ‘

Force-Placed Insurance 2

~. .~

W Community Blight 1

SuniodaroFedirow #




