
Monitor’s Role: Crediting Process
The Monitor and his team work closely with 
the banks to verify their credit for consumer relief 
activities under the settlement.

Step Seven: 
Monitor submits  

his reports to the D.C. 
District Court

If errors are found,
Monitor/PPF discuss 
with IRG and bank. Bank 
remediates, where 
appropriate.

Step Four: 
IRG asserts 

bank’s crediting 
to the Monitor

Step Six: 
Monitor 

creates report 
on testing 

results

The IRG teams, made up of 116 
professionals, test randomly 
selected samples of the banks’ 
loans submitted for credit. The 
samples are determined on a 99% 
confidence level. 

The Monitor’s review includes 
in-depth re-testing.

50 professionals spent 
approximately 12,000 hours on 
re-testing the IRGs’ work over an 
eight-month period.

The Monitor and his PPF meets with 
the banks for in-depth overviews of 
their operations and processes. 

IRGs test each borrower’s loan to 
ensure:
· The loan was eligible
· The borrower received relief
· The bank accurately calculated the  
 amount of credit 

After testing, IRGs compare their 
tested credits against the amount 
of credit claimed by the banks. If the 
bank over-reported credit by 2% in a 
testing population, the bank must 
analyze and correct all loans in the 
population.

Step Three: 
IRG tests

Step Five: 
Monitor and his 

Primary Professional 
Firm (PPF) tests

IRG identifies error and 
bank remediates.

Step One: 
Banks provide consumer 

relief to borrowers

Step Two: 
 Each bank 

submits 
Consumer Relief 

Reports to its 
Internal Review 

Group (IRG)

The banks and the Monitor worked 
together to develop plans to test the 
implementation of their consumer 
relief requirements.




