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CONSUMER RELIEF

Completed 1st Lien Modification 
Forgiveness 1  $718,042 14  $51,289  $15,315,997 224  $68,375  $3,669,784 93  $39,460  $8,347,684 195  $42,809  $3,594,474 82  $43,835  $31,645,981 608  $52,049 

Completed Forgiveness of pre 
3/1/2012 Forbearance 2  $10,183 2  $5,091  $679,444 23  $29,541  $1,070,247 60  $17,837  $437,068 15  $29,138  $230,549 13  $17,735  $2,427,491 113  $21,482 

Completed 2nd Lien 
Modification Forgiveness 3  $8,200 1  $8,200  $515,171 11  $46,834  $617,868 44  $14,042  $163,412 4  $40,853  $115,190 3  $38,397  $1,419,841 63  $22,537 

Completed 2nd Lien 
Extinguishments 4  $610,432 16  $38,152  $35,950,106 974  $36,910  $2,838,438 78  $36,390  $857,204 33  $25,976  $2,921,912 103  $28,368  $43,178,092 1,204  $35,862 

Short Sales Completed/
Deficiency Forgiven 5  $1,689,148 38  $44,451  $33,742,638 619  $54,512  $1,584,438 33  $47,904  $14,620,658 276  $52,973  $3,366,673 60  $56,111  $55,003,555 1,026  $53,610 

Deeds in Lieu Completed/
Deficiency Forgiven 6  $94,922 2  $47,461  $140,042 1  $140,042  $234,964 3  $78,321 

Enhanced Borrower Transitional 
Funds Paid by Servicer (excess 
of $1,500) 7  $984,720 173  $5,692  $9,529 1  $9,529  $683,905 67  $10,208  $12,000 4  $3,000  $1,690,154 245  $6,899 

Servicer Payments to Unrelated 
2nd Lien Holder for Release of 
2nd Lien 8  $4,378 2  $2,189  $49,877 6  $8,313  $54,255 8  $6,782 

Forbearance for Unemployed 
Borrowers 9

Deficiency Waivers 10  $5,199,570 141  $36,876  $5,199,570 141  $36,876 

Forgiveness of Principal 
Associated with a Property 
When No Foreclosure 11  $5,686,540 116  $49,022  $5,686,540 116  $49,022 

Cash Costs Paid by Servicer for 
Demolition of Property 12

REO Properties Donated 13  $753,650 9  $83,739  $302,020 6  $50,337  $1,055,670 15  $70,378 

Refinances Completed - 
Estimated Consumer Relief 14  $446,835 5  $89,367  $5,277,717 174  $30,332  $9,061,242 337  $26,888  $1,622,572 65  $24,963  $16,354,391 368  $44,441  $32,762,757 949  $34,523 

Total Consumer Relief  $3,482,840 76  $45,827  $92,465,793 2,198  $42,068  $24,637,386 766  $32,164  $27,536,030 670  $41,099  $32,236,821 781  $41,276  $180,358,870 4,491  $40,160 

CONSUMER RELIEF - IN PROCESS

1st Lien Modification Trials 
Offered/Approved 15  $204,423 4  $51,106  $24,829,297 361  $68,779  $3,090,160 84  $36,788  $13,222,251 322  $41,063  $8,941,318 202  $44,264  $50,287,449 973  $51,683 

1st Lien Modification Trials 
Started/In Process 16  $204,423 4  $51,106  $21,111,462 304  $69,446  $3,641,361 95  $38,330  $12,880,320 318  $40,504  $3,877,025 87  $44,564  $41,714,591 808  $51,627 

TOTAL CONSUMER RELIEF - ALL SERVICERS  $180,358,870  

Notes:
• Any differences in adding are due to rounding.

Definitions:
1 Completed 1st Lien Modification Forgiveness represents finalized first lien principal reduction permanent modifications (including converted trial modifications).
2 Completed Forgiveness of pre 3/1/2012 Forbearance represents forgiveness of deferred principal from pre-settlement permanent modification of first lien mortgages. This line is distinct from Completed 1st Lien Modification Forgiveness line item.
3 Completed 2nd Lien Modification Forgiveness represents finalized second lien principal reduction permanent modifications.
4 Completed 2nd Lien Extinguishments represents finalized second lien mortgage extinguishments (forgiveness of the entire balance and release of lien).
5 Short Sales Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate short sale transactions and release of liens.
6 Deeds in Lieu Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate transactions in which borrower deeds the residence to Servicer/investor in lieu of foreclosure and release of liens.
7 Enhanced Borrower Transitional Funds Paid by Servicer represents transitional funds in an amount greater than $1,500 provided to homeowners to facilitate completion of short sales or deeds in lieu of foreclosure.
8 Servicer Payments to Unrelated 2nd Lien Holder for Release of 2nd Lien represents payments to unrelated second lien holders for release of second lien mortgages in connection with short sale or deeds-in-lieu transactions.
9 Forbearance for Unemployed Borrowers represents forgiveness of payment arrearages on behalf of unemployed borrowers or traditional forbearance programs for unemployed borrowers to keep them in their homes until they can resume payments.
10 Deficiency Waivers represents waiver of valid claims on borrower deficiency balances on first or second lien mortgages and release of liens.
11 Forgiveness of Principal Associated with a Property When No Foreclosure represents forgiveness of principal associated with a property and release of liens in connection with a decision not to pursue foreclosure.
12 Cash Costs Paid by Servicer for Demolition of Property represents payments to demolish properties to prevent blight.
13 REO Properties Donated represents properties owned by Servicers/investors that are donated to municipalities, nonprofits, disabled servicemembers, or families of deceased servicemembers.
14 Refinances Completed represents eligible loans refinanced with reduced rates. The estimated benefit to borrowers from refinancing is the estimated annual benefit multiplied by 7.85, which represents the Servicers’ weighted multiplier under the Settlement per Exhibit D ¶ 9.e.ii.1. and is consistent with what some of the 
Servicers are reporting in their filings with the U.S. Securities and Exchange Commission. The estimated annual benefit to borrowers is the product of the average annual interest rate reduction, the average unpaid principal loan balance, and the number of borrowers. See below for information on Refinance Solicitations/
Offers/Approvals and Refinances Completed by each Servicer.
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Refinance Solicitations/Offers/
Approvals*

Refinances Completed

* Refinance Solicitations/Offers/Approvals represents the first lien mortgages considered for refinancing where loan to value exceeds 80% and would not qualify for Servicer’s generally available refinancing program as of 9/30/11. This includes mandatory solicitation  
borrowers under 9.a. of Exhibit D.

15 1st Lien Modification Trials Offered/Approved represents all first lien mortgages where firm modification offers were made to the borrower.
16 1st Lien Modification Trials Started/In Process represents all first lien mortgages for which any payment had been made in a trial modification after March 1, 2012. Trial may have been Offered/Approved in current or past quarter. 

 $261,191 10  $162,721 499 $   116,351 617  $98,166 69  $143,087 778 $    138,719 1,973

 $291,906 5 3.90%  $185,765 174 2.08% $   116,504 337 2.94%  $99,064 65 3.21%  $147,047 368 3.85% $    140,777 949 3.12%

Tennessee, Program to Date

Office of Mortgage Settlement Oversight 43




