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COnSUMER RELIEf

Completed 1st Lien Modification 
forgiveness 1  $585,072 5  $117,014  $32,210,554 237  $135,910  $1,712,578 18  $95,143  $8,278,255 80  $103,478  $1,514,429 23  $65,845  $44,300,888 363  $122,041 

Completed forgiveness of pre 
3/1/2012 forbearance 2  $6,702,818 108  $62,063  $1,215,376 22  $55,244  $3,237,855 53  $61,092  $590,108 17  $34,712  $11,746,157 200  $58,731 

Completed 2nd Lien 
Modification forgiveness 3  $314,718 7  $44,960  $423,268 25  $16,931  $202,751 5  $40,550  $22,823 2  $11,411  $963,560 39  $24,707 

Completed 2nd Lien 
Extinguishments 4  $437,790 6  $72,965  $20,923,919 423  $49,466  $3,647,925 71  $51,379  $2,577,396 58  $44,438  $1,118,369 21  $53,256  $28,705,399 579  $49,578 

Short Sales Completed/
Deficiency forgiven 5  $310,330 5  $62,066  $29,280,909 269  $108,851  $1,463,911 29  $50,480  $14,917,056 128  $116,540  $3,200,959 34  $94,146  $49,173,165 465  $105,749 

Deeds in Lieu Completed/
Deficiency forgiven 6

Enhanced Borrower Transitional 
funds Paid by Servicer (excess 
of $1,500) 7  $343,699 60  $5,728  $662,916 39  $16,998  $21,000 7  $3,000  $1,027,615 106  $9,694 

Servicer Payments to Unrelated 
2nd Lien holder for Release of 
2nd Lien 8  $34,700 7  $4,957  $13,017 2  $6,509  $47,717 9  $5,302 

forbearance for Unemployed 
Borrowers 9

Deficiency Waivers 10  $2,866,195 25  $114,648  $1,230,520 18  $68,362  $4,096,715 43  $95,272 

forgiveness of Principal 
Associated with a Property 
When no foreclosure 11  $25,326 1  $25,326  $25,326 1  $25,326 

Cash Costs Paid by Servicer for 
Demolition of Property 12

REO Properties Donated 13  $115,000 1  $115,000  $140,585 1  $140,585  $255,585 2  $127,793 

Refinances Completed - 
Estimated Consumer Relief 14  $202,508 2  $101,254  $8,154,701 220  $37,067  $841,407 22  $38,246  $1,269,458 29  $43,774  $2,775,953 44  $63,090  $13,244,026 317  $41,779 

Total Consumer Relief  $4,401,895 43  $102,370  $97,931,318 1,324  $73,966  $9,329,791 188  $49,627  $31,295,387 400  $78,238  $10,627,763 169  $62,886  $153,586,153 2,124  $72,310 

COnSUMER RELIEf - In PROCESS

1st Lien Modification Trials 
Offered/Approved 15  $365,469 3  $121,823  $43,884,785 326  $134,616  $1,558,836 18  $86,602  $11,444,550 114  $100,391  $3,358,376 42  $79,961  $60,612,016 503  $120,501 

1st Lien Modification Trials 
Started/In Process 16  $365,469 3  $121,823  $41,026,104 300  $136,754  $1,558,496 18  $86,583  $10,855,346 111  $97,796  $1,381,693 20  $69,085  $55,187,108 452  $122,095 

TOTAL COnSUMER RELIEf - ALL SERVICERS  $153,586,153 

nOTES:
• Any differences in adding are due to rounding.

DEfInITIOnS:
1 Completed 1st Lien Modification Forgiveness represents finalized first lien principal reduction permanent modifications (including converted trial modifications).
2 Completed Forgiveness of pre 3/1/2012 Forbearance represents forgiveness of deferred principal from pre-settlement permanent modification of first lien mortgages. This line is distinct from Completed 1st Lien Modification Forgiveness line item.
3 Completed 2nd Lien Modification Forgiveness represents finalized second lien principal reduction permanent modifications.
4 Completed 2nd Lien Extinguishments represents finalized second lien mortgage extinguishments (forgiveness of the entire balance and release of lien).
5 Short Sales Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate short sale transactions and release of liens.
6 Deeds in Lieu Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate transactions in which borrower deeds the residence to Servicer/investor in lieu of foreclosure and release of liens.
7 Enhanced Borrower Transitional Funds Paid by Servicer represents transitional funds in an amount greater than $1,500 provided to homeowners to facilitate completion of short sales or deeds in lieu of foreclosure.
8 Servicer Payments to Unrelated 2nd Lien Holder for Release of 2nd Lien represents payments to unrelated second lien holders for release of second lien mortgages in connection with short sale or deeds-in-lieu transactions.
9 Forbearance for Unemployed Borrowers represents forgiveness of payment arrearages on behalf of unemployed borrowers or traditional forbearance programs for unemployed borrowers to keep them in their homes until they can resume payments.
10 Deficiency Waivers represents waiver of valid claims on borrower deficiency balances on first or second lien mortgages and release of liens.
11 Forgiveness of Principal Associated with a Property When No Foreclosure represents forgiveness of principal associated with a property and release of liens in connection with a decision not to pursue foreclosure.
12 Cash Costs Paid by Servicer for Demolition of Property represents payments to demolish properties to prevent blight.
13 REO Properties Donated represents properties owned by Servicers/investors that are donated to municipalities, nonprofits, disabled servicemembers, or families of deceased servicemembers.
14 Refinances Completed represents eligible loans refinanced with reduced rates. The estimated benefit to borrowers from refinancing is the estimated annual benefit multiplied by 7.85, which represents the Servicers’ weighted multiplier under the Settlement per Exhibit D ¶ 9.e.ii.1. and is consistent with what some of the 
Servicers are reporting in their filings with the U.S. Securities and Exchange Commission. The estimated annual benefit to borrowers is the product of the average annual interest rate reduction, the average unpaid principal loan balance, and the number of borrowers. See below for information on Refinance Solicitations/
Offers/Approvals and Refinances Completed by each Servicer.
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Refinance Solicitations/Offers/
Approvals*

Refinances Completed

* Refinance Solicitations/Offers/Approvals represents the first lien mortgages considered for refinancing where loan to value exceeds 80% and would not qualify for Servicer’s generally available refinancing program as of 9/30/11. This includes mandatory solicitation  
borrowers under 9.a. of Exhibit D.

15 1st Lien Modification Trials Offered/Approved represents all first lien mortgages where firm modification offers were made to the borrower.
16 1st Lien Modification Trials Started/In Process represents all first lien mortgages for which any payment had been made in a trial modification after March 1, 2012. Trial may have been Offered/Approved in current or past quarter. 

 $383,876 4  $228,833 427  $225,740 47  $276,520 31  $245,935 107  $234,974 616

 $546,550 2 2.36%  $230,336 220 2.05%  $226,608 22 2.15%  $280,219 29 1.99%  $254,333 44 3.16%  $239,967 317 2.22%

Rhode Island, Program to Date

Office of Mortgage Settlement Oversight 40




