State Consumer Relief Information

Maryland, Program to Date

Average Average Average Average Average Average
Aggregate Amount Aggregate Amount Aggregate Amount Aggregate Amount Aggregate Amount Aggregate Amount
Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/
Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit
CONSUMER RELIEF
Completed 1st Lien Modification
Forgiveness ' $8,931,969 7 $125,802 $156,520,354 1,017 $153,904 $12,568,991 148 $84,926 $82,642,980 702 $17,725 $26,446,169 297 $89,044 $287110,463 2,235 $128,461
Completed Forgiveness of pre
3/1/2012 Forbearance 2 $712,474 6 $118,746 $16,611,987 264 $62,924 $10,279,834 190 $54,104 $6,276,013 14 $55,053 $5,702,345 135 $42,240 $39,582,653 709 $55,829
Completed 2nd Lien
Modification Forgiveness * $97,631 E $32,544 $5,248,594 72 $72,897 $5,084,942 164 $30,985 $934,625 25 $37,385 $954,033 56 $17,036 $12,319.825 320 $38499
Completed 2nd Lien
ingui & $2,678,699 46 $58,233 $297,931,451 4,616 $64,543 $51,806,219 756 $68,454 $39,142,507 543 $72,086 $34,652,097 552 $62,776 $426,210,973 6,513 $65,440
Short Sales Completed/
Deficiency Forgiven ® $10,804,682 79| $136,768 $256,938,811 2173 $118,242 $13,242,530 165 $79,875 $101,169,263 810 | $124,900 $43177,159 493 $87,580 $425,332,445 3,720 $114,337
Deeds in Lieu Completed/
Deficiency Forgiven ¢ $413,587 4| $103,397 $537,095 9 $59,677 $950,682 13 $73129

Enhanced Borrower Transitional
Funds Paid by Servicer (excess
of $1,500) 7 $4,739,322 576 $8,228 $3,000 1 $3,000 $3,420,805 198 $17,277 $271,048 86 $3,152 $8,434,175 861 $9,796
Servicer Payments to Unrelated
2nd Lien Holder for Release of

2nd Lien ® $24,700 6 4117 $343179 38 $9,031 $74,604 14 $5,329 $442,483 58 $7,629
Forbearance for Unemployed

Borrowers °

Deficiency Waivers " $40,273,987 599 $67,235 $9,897,260 133 $74,415 $50,171,247 732 $68,540

Forgiveness of Principal
Associated with a Property
When No Foreclosure " $2156,054 29 $74,347 $2156,054 29 $74,347
Cash Costs Paid by Servicer for
Demolition of Property 2

REO Properties Donated $419,900 3 $139,967 1 $419,900 4 $104,975
Refinances Completed -

Estimated Consumer Relief " $2,732,321 42 $65,055 $56,702,383 1176 $48,216 $9,525,236 230 $41,414 $8,450,284 170 $49,708 $27,503,220 554 $49,645 $104,913,445 2172 $48,303
Total Consumer Relief $25,957,776 247 | $105,092 $834,966,889 10,493 $79,574 $105,105,093 1,693 $62,082 $242,799,556 2,603 $93,277 $149,215,030 2,330 $64,041| $1,358,044,344 17,366 $78,201

CONSUMER RELIEF - IN PROCESS
st Lien Modification Trials

Offered/Approved ™ $2,430,234 17 $142,955 $221,064,748 1440 $153,517 $10,595,023 124 $85,444 $118,431,679 1073 $110,374 $41,672,533 454 $91,790 $394,194,217 3,108 $126,832
1st Lien Modification Trials
Started/In Process ' $2,321,286 15 $154,752 $200,629,151 1,306 $153,621 $11,180,591 131 $85,348 $111,509,049 1017 | $109,645 $33,170,743 364 $91,128 $358,810,820 2,833 ] $126,654

TOTAL CONSUMER RELIEF - ALL SERVICERS  $1,358,044,344

NOTES:
« Any differences in adding are due to rounding.

DEFINITIONS:

1 Completed 1st Lien Modification Forgiveness represents finalized first lien principal reduction permanent modifications (including converted trial modifications).

2 Completed Forgiveness of pre 3/1/2012 Forbearance represents forgiveness of deferred principal from pre-settlement permanent modification of first lien mortgages. This line is distinct from Completed st Lien Modification Forgiveness line item

3 Completed 2nd Lien Modification Forgiveness represents finalized second lien principal reduction permanent modifications. Chase amended its Schedule Y amounts from March 1, 2012 through Dec. 31, 2012 as a result of its decision to no longer seek credit for 478 previously submitted second lien loans. As a result, it
reports a reduction in its program to date numbers of $6.6 million.

4 Completed 2nd Lien Extinguishments represents finalized second lien mortgage extinguishments (forgiveness of the entire balance and release of lien).

5 Short Sales Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate short sale transactions and release of liens.

¢ Deeds in Lieu Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate transactions in which borrower deeds the residence to Servicer/investor in lieu of foreclosure and release of liens.

7 Enhanced Borrower Transitional Funds Paid by Servicer represents transitional funds in an amount greater than $1,500 provided to homeowners to facilitate completion of short sales or deeds in lieu of foreclosure.

8 Servicer Payments to Unrelated 2nd Lien Holder for Release of 2nd Lien represents payments to unrelated second lien holders for release of second lien mortgages in connection with short sale or deeds-in-lieu transactions.

® Forbearance for Unemployed Borrowers represents forgiveness of payment arrearages on behalf of unemployed borrowers or traditional forbearance programs for unemployed borrowers to keep them in their homes until they can resume payments.

' Deficiency Waivers represents waiver of valid claims on borrower deficiency balances on first or second lien mortgages and release of liens

T Forgiveness of Principal Associated with a Property When No Foreclosure represents forgiveness of principal associated with a property and release of liens in connection with a decision not to pursue foreclosure.

12 Cash Costs Paid by Servicer for Demolition of Property represents payments to demolish properties to prevent blight

B REO Properties Donated represents properties owned by Servicers/investors that are donated to municipalities, nonprofits, disabled servicemembers, or families of deceased servicemembers.

14 Refinances Completed represents eligible loans refinanced with reduced rates. The estimated benefit to borrowers from refinancing is the estimated annual benefit multiplied by 7.85, which represents the Servicers' weighted multiplier under the Settlement per Exhibit D 9 9.e.ii.l. and is consistent with what some of the

Servicers are reporting in their filings with the U.S. Securities and Exchange Commission. The estimated annual benefit to borrowers is the product of the average annual interest rate reduction, the average unpaid principal loan balance, and the number of borrowers. See below for information on Refinance Solicitations/
Offers/Approvals and Refinances Completed by each Servicer.

TOTALS -
BANK OF AMERICA CITI WELLS ALL SERVICERS
Average Average Average Average Average Average
Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate

Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction
Refinance Solicitations/Offers/
Approvals* $327,285 64 $274,884 2,174 $250,065 523 $316,253 200 $248,919 1,359 $266,403 4,320
Refinances Completed $355,678 42 2.33% $280,466 1176 219% $246,527 230 214% $307,387 170 2.06% $248,007 554 2.55% $272154 2172 2.26%

* Refinance Solicitations/Offers/Approvals represents the first lien mortgages considered for refinancing where loan to value exceeds 80% and would not qualify for Servicer's generally available refinancing program as of 9/30/11. This includes mandatory solicitation
borrowers under 9.a. of Exhibit D.

15 1st Lien Modification Trials Offered/Approved represents all first lien mortgages where firm modification offers were made to the borrower.

16 st Lien Modification Trials Started/In Process represents all first lien mortgages for which any payment had been made in a trial modification after March 1, 2012. Trial may have been Offered/Approved in current or past quarter. Office of Mortgage Settlement Oversight
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