State Consumer Relief Information

Florida, Program to Date

Average Average Average Average Average Average
Aggregate Amount Aggregate Amount Aggregate Amount Aggregate Amount Aggregate Amount Aggregate Amount
Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/ Amount of No. of of Relief/
Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit Relief/ Benefit Borrowers Benefit
CONSUMER RELIEF
Completed 1st Lien Modification
Forgiveness ' $14,784,799 160 $92,405 $694,960,970 4,523 $153,650 $46,770,510 a7 $99,300 $499,442,851 3,774 $132,338 $178,361,126 1942 $91,844 ] $1,434,320,256 10,870 $131,952
Completed Forgiveness of pre
3/1/2012 Forbearance 2 $1143,208 15 $76,214 $25,697,257 440 $58,403 $31,394,457 545 $57,605 $54,109,180 932 $58,057 $44,847,043 1,353 $33,146 $157191,145 3,285 $47,851
Completed 2nd Lien
Modification Forgiveness * $461,000 15 $30,733 $29,020,231 408 $71128 $7,077,271 257 $27,538 $7,397,976 213 $34,732 $3,215,793 191 $16,837 $47172,271 1,084 $43,517
Completed 2nd Lien
ingui & $13,541,092 241 $56,187 $2,135,381,650 32,042 $66,643 $273,273,493 3,693 $73,998 $597,402,769 8,387 $71,230 $386,154,578 5,445 $70,919 | $3,405,753,582 49,808 $68,378
Short Sales Completed/
Deficiency Forgiven ® $56,401,049 438 | $128,770 $1,961,619,687 17,589 $111,525 $66,805,592 691 $96,578 $954,574,302 7,868 $121,324 $444,206,889 5087 $87,322| $3,483,607519 31673 |  $109,987
Deeds in Lieu Completed/
Deficiency Forgiven ¢ $855,565 6| $156448 $6,966,462 83 $83,933 $7,822,027 89 $87,888

Enhanced Borrower Transitional
Funds Paid by Servicer (excess
of $1,500) 7 $34,774,748 4,532 $7,673 $90,998 19 $4,789 $43,592,079 2,426 $17,969 $4,390,834 1,398 $3141 $82,848,659 8,375 $9,892
Servicer Payments to Unrelated
2nd Lien Holder for Release of

2nd Lien ® $145,662 33 $4,414 $3,977,223 381 $10,439 $1,310,829 224 $5,852 $5,433,714 638 $8,517
Forbearance for Unemployed

Borrowers °

Deficiency Waivers " $158,423,295 234 $67,673 $158,423,295 2,341 $67,673

Forgiveness of Principal
Associated with a Property

When No Foreclosure " $62,868,381 653 $96,148 $62,868,381 653 $96,276
Cash Costs Paid by Servicer for

Demolition of Property ™ $5,810 2 $2,905 $5,810 2 $2,905
REO Properties Donated $10,917,900 210 $51,990 $1,410,453 13 $108,496 $12,328,353 223 $55,284
Refinances Completed -

Estimated Consumer Relief ** $4,938,574 80 $61,732 $73,405,273 2,062 $35,599 $30,727,407 1,074 $28,610 $74,491,036 2,242 $33,225 $161171,229 4,912 $32,812 $344,733,518 10,370 $33,243
Total Consumer Relief $91,269,721 949 $96175| $4,954,859,816 61,596 $80,441 $520,009,336 7,442 $69,875 | $2,245,905,316 26,433 $84,966 | $1,390,464,341 22,991 $60,479 | $9,202,508,530 19,41 $77,066

CONSUMER RELIEF - IN PROCESS
st Lien Modification Trials

Offered/Approved ™ $6,410,042 46 | $142445] $1090,825309 6962 | $156,683 $36,488,112 387 $94,285 $656,718,858 5177 | $126,853 $290,066,951 3,248 $89,306 | $2,080,509,272 15,820 $131,511
1st Lien Modification Trials
Started/In Process ' $5,823,575 40|  $145589 $942,351,791 6,034 $156,174 $40,071,355 421 $95,181 $608,610,369 4,870 $124,971 $234,921,748 2,540 $92,489 |  $1,831,778,838 13,905 $131,735

TOTAL CONSUMER RELIEF - ALL SERVICERS $9,202,508,530

NOTES:
« Any differences in adding are due to rounding.

DEFINITIONS:

1 Completed 1st Lien Modification Forgiveness represents finalized first lien principal reduction permanent modifications (including converted trial modifications).

2 Completed Forgiveness of pre 3/1/2012 Forbearance represents forgiveness of deferred principal from pre-settlement permanent modification of first lien mortgages. This line is distinct from Completed st Lien Modification Forgiveness line item

3 Completed 2nd Lien Modification Forgiveness represents finalized second lien principal reduction permanent modifications. Chase amended its Schedule Y amounts from March 1, 2012 through Dec. 31, 2012 as a result of its decision to no longer seek credit for 478 previously submitted second lien loans. As a result, it
reports a reduction in its program to date numbers of $6.6 million.

4 Completed 2nd Lien Extinguishments represents finalized second lien mortgage extinguishments (forgiveness of the entire balance and release of lien).

5 Short Sales Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate short sale transactions and release of liens.

¢ Deeds in Lieu Completed/Deficiency Forgiven represents the forgiveness of first or second lien mortgage remaining balances to facilitate transactions in which borrower deeds the residence to Servicer/investor in lieu of foreclosure and release of liens.

7 Enhanced Borrower Transitional Funds Paid by Servicer represents transitional funds in an amount greater than $1,500 provided to homeowners to facilitate completion of short sales or deeds in lieu of foreclosure.

8 Servicer Payments to Unrelated 2nd Lien Holder for Release of 2nd Lien represents payments to unrelated second lien holders for release of second lien mortgages in connection with short sale or deeds-in-lieu transactions.

® Forbearance for Unemployed Borrowers represents forgiveness of payment arrearages on behalf of unemployed borrowers or traditional forbearance programs for unemployed borrowers to keep them in their homes until they can resume payments.

' Deficiency Waivers represents waiver of valid claims on borrower deficiency balances on first or second lien mortgages and release of liens

T Forgiveness of Principal Associated with a Property When No Foreclosure represents forgiveness of principal associated with a property and release of liens in connection with a decision not to pursue foreclosure.

12 Cash Costs Paid by Servicer for Demolition of Property represents payments to demolish properties to prevent blight

B REO Properties Donated represents properties owned by Servicers/investors that are donated to municipalities, nonprofits, disabled servicemembers, or families of deceased servicemembers.

14 Refinances Completed represents eligible loans refinanced with reduced rates. The estimated benefit to borrowers from refinancing is the estimated annual benefit multiplied by 7.85, which represents the Servicers' weighted multiplier under the Settlement per Exhibit D 9 9.e.ii.l. and is consistent with what some of the
Servicers are reporting in their filings with the U.S. Securities and Exchange Commission. The estimated annual benefit to borrowers is the product of the average annual interest rate reduction, the average unpaid principal loan balance, and the number of borrowers. See below for information on Refinance Solicitations/
Offers/Approvals and Refinances Completed by each Servicer.

TOTALS -
BANK OF AMERICA CITI WELLS ALL SERVICERS
Average Average Average Average Average Average
Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate Average Loan No. of Rate

Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction Balance Borrowers | Reduction
Refinance Solicitations/Offers/
Approvals* $290,322 144 $227,31 4,718 $192,235 2,324 $214,522 2,789 $168,701 13,475 $189,022 23,450
Refinances Completed $338,964 80 2.32% $229,036 2,062 1.98% $175,222 1,074 2.08% $218171 2,242 1.94% $167,865 4,912 2.49% $192,987 10,370 219%

* Refinance Solicitations/Offers/Approvals represents the first lien mortgages considered for refinancing where loan to value exceeds 80% and would not qualify for Servicer's generally available refinancing program as of 9/30/11. This includes mandatory solicitation
borrowers under 9.a. of Exhibit D.

15 1st Lien Modification Trials Offered/Approved represents all first lien mortgages where firm modification offers were made to the borrower.

16 st Lien Modification Trials Started/In Process represents all first lien mortgages for which any payment had been made in a trial modification after March 1, 2012. Trial may have been Offered/Approved in current or past quarter. Office of Mortgage Settlement Oversight
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